CREATE. IMPACT.

MERCURY. Warehouse & Fulfillment

We Think Outside The Box Mercury’s Specialized Fulfillment capabilities enable us

to handle a wide variety of Unique, Complex, or Fast Turn projects other warehouses MERCURY IS

won’t, or simply can’t, accommodate into their standardized processes. We handle CERTIFIED/REGISTERED
nationwide programs of Kitting, Warehousing, Pick-Pack and Project work integrated

into our advanced e-commerce, accounting and inventory management systems. m aﬁﬁA

POINT OF DIFFERENCE

e RTG Solutions That Make a Difference: Our ready to go marketing solutions include new product launch kits, hospital
patient kits, grand opening kits, new home buyer kits, sales network training kits, safety, events and so much more.

e Easy To Do Business With: Our central warehouse location is right sized to accommodate virtually any fulfillment/packaging
application of all your marketing materials.

e Fast Turns: Our Michigan location provides guaranteed delivery within 3 days to 90% of the population in the U.S. and Canada,
resulting in faster delivery times and reduced freight costs to our clients. We also provide global service via our international
network of warehouse partner facilities.

e Quality Control: Every project receives multiple quality control steps for order verification. We also offer real-time reporting,
inventory control, web-based secure ordering, electronic order retrieval and inbound shipment verification.

e Security: Our secure facility has digital CCTV camera systems, secure web-based networking, alarmed doors, motion detectors
and fenced security with dual lock system.

e Technology Solutions: Our eStore order management platform provides customized user-friendly store fronts for online
ordering of Merchandise and/or Marketing Materials: Real-time inventory reporting, credit card processing, automated shipping
notifications and order tracking — all at your fingertips 24/7.

SERVICE CAPABILITIES

Depending on particular needs, you can utilize any combination of Mercury’s warehouse storage and/or fulfillment services, ongoing or
on a project basis. We are extremely flexible and can handle project needs both large and small.

Complete Warehouse & Corporate Sales Networks & QuickSilver By
Fulfillment Services Materials Retail Distribution Mercury

e Business to Business, Consumer,
Retail, Franchisee, Sales Networks

——

CROSSMARIC

e Custom Kit Packing
e Pick & Pack, Collating & Assembly
e Warehouse, Storage & Logistics

e Event & Retalil
Distribution/Sampling Programs

e Kit Obsolescence Rebuilds New Product

e Sweepstakes Prize Procurement

e Order Fulfillment & inventory
Management

e Print Management

e Specialized Project Work
e Reverse Logistics
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